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Name of Program/Provider 
 

Focus 
Population 

Phone Number  
&  

Hours 

Services Provided Eligibility Requirement, 
Documents Needed, 

Fees 
Child Abuse Hotline 
     Department of Human Services  
     Program 
     855 S Dubuque Street – Suite 102 
     Iowa City IA 52240 
     www.dhs.iowa.gov 
    

 
Youth 

 
HOTLINE 

1-800-362-2178 
 

24 Hours 
7 days – 365 days 

If you suspect a child under the age of 18 is being 
abused or neglected, call the abuse hotline.   
 
If you believe the child is in imminent danger, call 
911 immediately. 

 

Dependent Adult Abuse Hotline 
     Department of Human Services  
     Program 
     855 S Dubuque Street – Suite 102 
     Iowa City IA 52240 
     www.dhs.iowa.gov 
      

 
Adult 

 
HOTLINE 

1-800-362-2178 
 

24 Hours 
7 days – 365 days 

Provides evaluations and assessments of alleged 
abused dependent adults.  The program endeavors 
to provide services and make referrals to assist 
abused dependent adults acquire safe living 
arrangements.  

 

Nursing Home & Home Health 
Complaint Hotline 
     Department of Human Services  
     Program 
     855 S Dubuque Street – Suite 102 
     Iowa City IA 52240 
     www.dhs.iowa.gov 
     

 
Adult 

 
HOTLINE 

1-877-686-0027 
 

24 Hours 
7 days – 365 days 

Provides evaluations and assessments of alleged 
abused dependent adults living in a residental care 
facilities.  
 

 

Emergency Shelter 
     Domestic Violence Intervention  
     Program 
     1105 S Gilbert Ct -Suite 300 
     Iowa City IA 52240 
     www.dvipiowa.org 
      

 
General 

 
HOTLINE 

1-800-373-1043 
 

24 Hours 
7 days – 365 days 

Provides emergency safe sheltering for victims of 
domestic violence when remaining in their home is 
no longer an option. Emergency sheltering may 
include short stays in our shelter, safe housing or 
assistance with housing acquisition. 

Eligibility Requirements ~ must be a victim of 
domestic violence, dating violence, stalking or human 
trafficking. 
Documents ~ none 
Fees ~ all services are free and confidential 

Housing Services 
     Domestic Violence Intervention  
     Program 
     1105 S Gilbert Ct -Suite 300 
     Iowa City IA 52240 
     www.dvipiowa.org 
     

 
General 

 
HOTLINE 

1-800-373-1043 
 

24 Hours 
7 days – 365 days 

Provides assistance with housing and tenancy to 
victims of domestic violence. Our services include 
Transitional Housing, Rental Assistance and the 
Good Tenant Training Program 

Eligibility Requirements ~ must be a victim of 
domestic violence, dating violence, stalking or human 
trafficking. 
Documents ~ dependent on services requested. 
Fees ~ all services are free and confidential   

  

http://www.dhs.iowa.gov/
http://www.dhs.iowa.gov/
http://www.dhs.iowa.gov/
http://www.dvipiowa.org/
http://www.dvipiowa.org/
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Outreach Services & Advocacy for 
Victims of Domestic Violence 
     Domestic Violence Intervention  
     Program 
     1105 S Gilbert Ct -Suite 300 
     Iowa City IA 52240 
     www.dvipiowa.org 
    

 
General 

 
HOTLINE 

1-800-373-1043 
 

24 Hours 
7 days – 365 days 

Assists adult and youth victims of domestic & 
dating violence and stalking as they seek to heal 
from trauma and respond to community systems 
(such as the criminal justice, human services, 
healthcare and other systems). Advocacy and peer 
based counseling are available by calling our 24 
hour crisis line. 

Eligibility Requirements ~ must be a victim of 
domestic violence, dating violence, stalking or human 
trafficking.Documents ~ none 
Fees ~ all services are free and confidential   

Youth Services 
     Domestic Violence Intervention      
     Program 
     1105 S Gilbert Ct -Suite 300 
     Iowa City IA 52240 
     www.dvipiowa.org 
      

 
Youth 

 

 
HOTLINE 

1-800-373-1043 
 

24 Hours 
7 days – 365 days 

Provides prevention education and youth 
activities, including support groups and 
counseling, to youth impacted by domestic 
violence in their home or dating violence. 

Eligibility Requirements ~ must be a victim of 
domestic violence, dating violence, stalking or human 
trafficking. 
Documents ~ none 
Fees ~ all services are free and confidential  

Elder Abuse Prevention & Intervention 
     The Heritage Area Agency on Aging 
     6301 Kirkwood Boulevard SW 
     Cedar Rapids IA 52404 
     http://www.heritageaaa.org/ 
      

Adult ~ Age 60+  
Toll Free  

1-800-332-5934 
 Or (319) 398-5559 

 
M-F 8-5 PM 

Heritage Agency's Elder Abuse Intervention 
Program focuses on the prevention, intervention, 
detection, and reporting of elder abuse, neglect, 
and exploitation by presenting seniors with 
options to enhance their lifestyle choices. 

Eligibility Requirements ~ serves clients 60+ 
Documents ~ contact program 
Fees ~   contact program 

Domestic Violence & Sexual Assualt 
Advocate Program 
     Monsoon (United Asian Women of  
     Iowa) 
     1700 S 1st Ave, Ste. 18 
     Iowa City IA 52240 
     http://muawi.org/ 
      

 
Victims of 

gender-based 
violence who 

are from 
Asian & Pacific 

Islander 
communities 

 
319-466-9000 

 
HOTLINE 

1-866-881-4641 

Resource, advocate & support for Asian & Pacific 
Islanders affected by domestic violence, sexual 
assault, and human trafficking. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Sexual Assualt Victim Advocate & 
Prevention Agency 
     Rape Victim Advocacy Program 
     108 River St- floors 2 & 3 
     Iowa City IA 52246 
     https://rvap.uiowa.edu/ 
      

 
General 

 
HOTLINE 

800-228-1625 or  
319-335-6000 

 
Iowa Sexual Abuse Hotline 

800-284-7821 

Provide free, confidential, trauma-informed 
advocacy to people affected by sexual violence and 
promote social change through prevention 
education.  
  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

  

http://www.dvipiowa.org/
http://www.dvipiowa.org/
http://www.heritageaaa.org/
http://muawi.org/
https://rvap.uiowa.edu/
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Safe At Home 
     PO Box 959 
     Des Moines IA 50304 
https://safeathome.iowa.gov/ 

 
Survivors of 

domestic 
violence, sexual 

assault, 
trafficking, 
stalking, or 

violent crimes.  
 

 
515-725-7233 

 Or via e-mail at 
safeathome@iowa.gov 

This program helps survivors improve their lives 
with the following services: substitute address, 
mail forwarding service, confidential voter 
registration and absentee voting. 

The participants' first-class, legal, certified mail, 
prescriptions and government packages arrive at 
a substitute address and are then forwarded to 
the participants' confidential addresses. 

 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

 

https://safeathome.iowa.gov/

